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;"rgf k|ljwL If]qsf] ;/sf/L /fh:jdf of]ubfg / o;sf] k|of]u
;'lgn s'df/ kf]v/]n, lk=Pr=8L=1

;f/f+z
x/]s b]zx?df ;"rgf k|ljwLdf nufOg] s/x?af6 x'g] cfDbfgL ;/sf/sf] /fh:jsf] Ps d'Vo cfwf/ 
ePsf] kfOG5 . ;"rgf k|ljwLaf6 k|fKt /fh:j ToxL If]qdf / cGo ljsf;sf] If]qdf klg vr{ ul/g] 
ul/Psf] 5 . o;/L p7fO{Psf] s/x? g]kfndf infrastructure sector df s]lx vr{ ul/Psf] ePtf 
klg To:sf] k|efj vf;} b]lvPsf] 5}g eg] w]/} /sd ;/sf/n] clgoldt tl/sfn] n}hfg] u/]sf] kfO{G5 . 
g]kfnsf] ;du| ljsf;nfO{ ;sf/fTds k|efj kfg{ ;"rgf k|ljwLdf nufO/x]sf] s/x?sf] bfo/fnfO{ 
a9fO{ / s/sf] b/x?nfO{ qmdz 36fpFb} n}hfg] / k|fKt x'g] jflif{s /fh:jnfO{ o; If]qsf] ljsf;df 
g} vr{ ug{tkm{ gLlt lgdf{tfsf] Wofg k'u]df /fli6«o cy{tGqnfO{ yk an k'Ug] x'G5 .

ljifo k|j]z

b]z ljsf;sf] ljleGg dfkb08 dWo] ;"rgf k|ljwLsf] ljsf; klg Ps k|d'v ;'rsfÍ xf] . s'g} klg 
b]z hlt w]/} ljsl;t x'G5 To; b]zdf ;"rgf k|ljwLsf] Jofks lj:tf/ eO{ ;a} ju{;Dd k|ljwLsf]] 
kx'Fr a9\b5 . ;"rgf k|lawLsf] ljsf;sf] k|ToIf k|efj cy{tGqdf t k/]sf] x'G5 g} ;fy} o;sf] pRr 
lj:tf/ / ljsf;n] ck|ToIf ?kdf ;dfhnfO{ alnof] agfpg d2t k'/\ofPsf] x'G5 . ljZjsf sd} 
b]zx?dWo] g]kfn klg o:tf] b]z xf] hxfF ;"rgf k|ljwLdf u|fxs / Jofj;foLaf6 cToflws s/x? 
p7fOg] ul/Psf] 5 . ;fwf/0ftof b]z hlt hlt ljsl;t x'Fb} hfG5 Tolt Tolt g} ;"rgf k|jwLsf] 
Jofks lj:tf/ / s/x?sf] b/ 36\b} uPsf] b]lvG5 . tn 6]jn !df laleGg b]zx?df ICT s/sf] 
bfo/fx? Aff/] ljj/0f lbO{Psf] 5 . 

o; n]vdf cGo d'n'sx?n] ;"rgf k|lawLdf nufO/x]sf] s/ tyf g]kfndf nufO/x]sf] s/sf] t'ngfTds 
cWofog u/L g]kfndf ;f] s/af6 ul/Psf sfo{x? tyf ug{ ;lsg] sfo{x? Pj+ ;f] af6 cy{tGqsf] 
ljsf;df kg]{ k|efjaf/] 5f]6f] ljZn]if0f ul/Psf] 5 . 

ljleGg b]zdf ;"rgf k|ljwLsf] s/sf] bfo/f

km/s km/s b]zx?df ;+rf/ ;]jfx?sf] km/s km/s s/sf b/x? /x]sf] kfOG5 . Land line sf] s/x? 
slDtdf % k|ltzt -e'6fg_ / a9Ldf $) k|ltzt -a|flhn_ ;Dd /x]sf] kfOG5 . ;g\ @)!(sf] Ps 
cWoog cg';f/ o;/L lnO/x]sf] s/x? klxn]sf] bfFhf]df cf};t !(=! Ü af6 @!=& Ü ;Dd a9]sf] 
kfOG5 . sltko b]zx?df s]lx lglZrt ;]jfx?sf] nfuL yk s/x? nufO{sf] kfOG5 h:t} dfnlbE;df 
l/;f]6{x?df yk !% Ü s/ nufOPsf] 5 . 

1 8f= kf]v/]nn] cGt/f{li6«o 4Gb Joj:yfkgdf s]g]; :6]6 o"lge{l;l6 o"=P;=P=af6 @)!% df laBfafl/wL ug{' ePsf] 
5 . xfn 8f= kf]v/]n ljleGg o"lge{l;l6df k9fpg] tyf KSU-USA df cg';Gwfg sfo{df ;+nUg x'g'x'G5 . 
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b]z s/ -%_ b]z s/ -%_

a|fhLn $) Xªu]/L @&

lhDjLof ## 8]gdfs{ @%

s]Gof #! gj]{ @%

o'uf08f #) l:j8]g @%

>Lnªsf @& lkmgNof08 @$

g]kfn @^ g]b/Nof08 @!

Kffls:tfg @! km|fG; @)

a}+unfb]z @! Go"lhNof08 !%

Sofd?g @) Sofg8f %

s+uf] !* dflNbE; ^

Eff/t !* e'6fg %

gfOh]/Lof !#

;fpy clkm|sf !$

6]jn ! M laleGg b]zx?df ICT s/sf] ljj/0f

;|f]t: Article in Atlanta Business Chronicle by Tax Connect on Sept 22, 2020

To:t} Cell Phone pkef]Stfsf] nflu ljleGg b]zx?df ^ Ü b]vL #$=%^ Ü ;Dd s/ nufOG5 . 
;a}eGbf sd dfnlbE;df ^ Ü -l/;f]6{sf nfuL yk !@ k|ltzt_ tyf cd]/Lsfsf] lglZrt /fHox?df 
#$=%^ Ü ;Dd s/ nufOG5 . w]/} h;f] o'/f]ksf b]zx? -gj]{ / 8]gdfs{ afx]s_, hfkfg, Sofg8f, 
Go'lhNof08, cfbLdf !) Ü sf] xf/fxf/Ldf s/ nfufO{Psf] kfOG5 . ;+o'Qm /fHo cd]l/sfsf] xsdf 
s]xL /fHox?df !$=^# Ü sf] xf/fxf/Ldf s/ lnOG5 eg] s]xL /fHox? h:t} Illinois , New York 
cfbLdf #$=%^ Ü ;Dd s/ nfufOG5 . cd]l/sfdf /fHo cg';f/ al9df !# lsl;dsf s/x? nufPsf] 
kfO{G5 . lo s/x?df ;+3Lo ;/sf/sf] s/ afx]s :yfgLo txdf l;l6 :s'n, cfktsfnLg ;]jf -k|x/L, 
cfunfuL lgoGq0f ;]jf, cfktsfnLg :jf:Yo ;]jf_ dgf]/+hg, e-book, e-library, v]ns'b, ;"rgf 
kx'Fr cfbLdf vr{ ug]{] ul/Psf] kfOG5 .

g]kfndf o:tf] s/ @^=&* Ü lng] ul/Psf] 5 . ljleGg ;dodf ljleGg kmf]/dx? dfkm{t g]kfn 
;/sf/nfO{ o:tf] s/ 36fpg / o; s/ leq bf]xf]/f] s/ lnO{{Psf] af/] klg Wofg cfsif{0f u/fO{Psf] 
ePtfklg ;/sf/n] ;'lg/fv]sf] b]lvb}g . g]kfn ;/sf/n] u|fxsn] k|of]u u/]afkg ltg]{ ;]jf z'Ns / 
:jfldTj z'Nsdf ;d]t VAT lng] u/]sf]df xfn;Dd o:tf] ctfls{s sfo{ ;d]t /f]s]sf] kfOb}g\ .

tn lrqx?df ICT sf] k|of]uaf/] s]lx l;Daf]lns kmf]6f] /flvPsf] 5 . klxnf] kmf]6f]n] laleGg If]qx?df 
ICT sf] k|of]u e}/x]sf] hfgsf/L lbPsf] 5 . bf];|f] kmf]6f]n] ICT sf] k|of]uaf6 b'u{d If]qsf hgtfn] 
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:jf:Yo ;]jf lng ;Sg]af/] b]vfO{Psf] 5 . To:t} t];|f] kmf]6f]n] lzIff If]qdf ICT af6 w]/} kmfO{bf lng 
;lsG5, u|fld0f If]qsf] :s"nx?nfO{ zx/L If]qdf /x]sf cg'elj lzIfs;Fu ICT sf] k|of]un] hf]8\g 
;lsG5 . rf}yf] kmf]6f]n] cgnfO{g k"hf, cgnfO{g bz{g, cgnfO{g cf/tL, nufot w]/} If]qdf ICT sf] 
k|of]u ug{ ;lsG5 tyf o;af6 k|z:t cfDbfgL klg ug{ ;lsG5 eGg]af/] b]vfO{Psf] 5 . 

Figure 1 : ICT Based e-Agri Support Module used in Bangladesh

;|f]t: https://ypard.net/resources/blog/the-potential-of-ict-for-agriculture-in-
bangladesh 

Figure 2: Digital Health: explored by Dr. Nick Meadows and Dr. Adam Pilarski 

;|f]t: https://www.strategyand.pwc.com/uk/en/insights/digital-
health-measure-and-demonstrate-value.html
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Figure 3 : ICT in Schools: To Use or Not to Use?

;|f]t: https://www.schoolbag.edu.sg/story/ict-in-schools-to-use-or-not-to-use 

Figure 4: Live streaming now: Shravan puja takes a virtual detour during Covid-19: 
The Hindustan Times (July 13, 2020)

;|f]t: https://www.hindustantimes.com/delhi-news/live-streaming-now-shravan-puja-
takes-a-virtual-detour-during-covid-19/story-9rAtm5IHJIqyy36evmkv1H.html

l8lh6n ;]jf s/

ljZjdf lo dWo] s]xL of ;a} l8lh6n ;]jfx?df ;"rgf k|ljwL s/ lnO{Psf] kfOG5 .

	) Online Advertising
	) Selling of user data
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	) Targeted Advertising
	) Digital interface that allows uses to buy/sell goods and services
	) Audiovisual media service and commercial communication
	) video on demand service
	) paid services on social media websites cfbL\

xfn l8lh6n cy{tGqsf] lx:;f Global GDP df !%=% Ü /x]sf] 5 eg] of] Global GDP eGbf 
@=% u'0ffn] ltj| ultdf a9]sf] 5 . ljZj a}+ssf] l/kf]6{cg';f/ of] /km\tf/ ljut !% jif{ b]lv xfn;DDf 
klg hf/L 5 .

Figure 5 : Digital Payment

g]kfndf eg] ljut # jif{b]lv Internet Banking / Mobile Banking n] b|'t utLdf nf]slk|otf 
xfl;n u/L/x]sf] 5 . ljut s]xL jif{x?df Digital Payment sl/a !* Ü n] al9/x]sf] 5 / ;g\ 
@)@@ df ^ l6«lnogsf] nfOg gf3]sf] 5 . o;} u/L ;g\ @)@@ df s/La &@ ldlnog kN6 Digital 
Payment ul/Psf] lyof] . g]kfn /fi6« a}+ssf cg';f/ Digial Payment sf] nf]slk|otf Covid-19 
sf] dxfdf/L ;'?ePotf cToflws al9/x]sf] 5 . Digital payment df Direct Service tax g]kfndf 
nufOPsf] kfO{b}g\ . tyfkL o'/f]ksf b]zx?df Digital service tax !=% Ü b]lv &=% Ü ;Dd /x]sf] 
kfOG5 . ;+o'Qm /fHo cd]l/sfdf of] s/ ! Ü b]lv & Ü ;Dd /fHo cg';f/ km/s km/s /x]sf] kfOG5 . 
ljsf;;Ln /fi6«x?df eg] of] s/ ! Ü b]lv @) Ü ;Dd /x]sf] 5 . cNjflgof, c/d]lgof, j]nf?;, 
Sofd?g, lrnL, sf]nlDaof, OlG8of, /l;of, o's|]g cfbL a9L Digital Service Tax lng] b]zx?df 
kb{5g\ eg] UAE, tfO{jfg, dn]l;of, l;Ëfk'/, l:jh/Nof08 cfbL sd s/ lng] b]zdf kb{5g\ .

;du|df ljleGg cWogn] s] b]vfPsf] 5 eg] Internet access tax #) Ü af6 !) Ü df emfbf{ sl/a ̂  
Ü u|fxs ;+Vof / #) Ü n] Inenet traffic a9\b5 . o:fsf] cy{ s] xf] eg] ;"rgf k|ljwL s/x? lj:tf/} 
36fpFb} nluPdf /fHonfO{ cfpg] cfDbfgLdf t'nfgfTds ?kdf sld cfPtfklg Traffic a9\b} hfFbf 
sfnfGt/df cfDbfgL a9]/ g} hfg] x'G5 . To;}n} ljZjsf cGo b]zx? ;d]tsf] cg'ejnfO{ ljrf/ ubf{ 
dfly pNn]lvt l8lh6n ;]jfx? lj:tf/sf nfuL sfg'gL ;xhLs/0f ub}{ ;f]df cfjZostf / k|of]usf] 
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bfo/f cg';f/ ! Ü b]lv % Ü ;Dd s/ nufpg plrt b]lvG5 . o;/L k|fKt s/ cfDbfgLnfO{ ;f]xL 
If]qsf] ljsf;df nufpg ;s] o:fn] sfuhL d'b|f / r]sa'ssf] k|rngnfO{ cToflws sdL NofO{ ;f] 
5fKg vr{x'g] ljb]zL d'b|f arfpg'sf ;fy} cGo w]/} lsl;dsf kmfObfx? k'of{pg] x'G5 .

;"rgf k|ljwLaf6 k|fKt /f]oN6L, lk|mSj]G;L b:t'/ / u|fld0f b'/;+rf/ ljsf; sf]ifaf6 k|fKt /sd / 
o;sf] k|of]u

;"rgf k|lawLsf ;]jfk|bfosx?n] a'emfPsf] /f]oN6L, u|fdL0f b'/;+rf/ ljsf; sf]ifsf] /sd / lk|mSj]G;L 
b:t'/ ;d]t ljut % jif{sf] cfDbfgL o;k|sf/ b]lvG5 .

-?= b; nfvdf_

cfly{s jif{ /f]oN6L RTDF lkm|Sj]G;L b:t'/
@)&$. )&% #% ^)%=%@ !^&$^=#( #%@##=*)
@)&%. )&^ #%#!@=@^ !&^^*=%* #&@((=&(
@)&^. )&& #(%&!=%* @))#&=(* #*&^#=)%
@)&&. )&* $!^**=%* #&^%*=&% @#)!#=#)
@)&*. )&( $#@%$^=^@ @)^$)=)) #)&*(=#)

dfly pNn]lvt cfDbfgL cem c/af}+ a9\g ;Sg] x'G5 olb SMART Telecom, UTL n] ltg'{kg]{ aSof}tf 
NTA n] p7fpg ;s]sf] v08df . t/ /fhg}lts kx'Fr tyf sdhf]/ sd{rf/L Joj:yfkgsf] sf/0fn] 
s/ tyf u}/ s/ /sd klg p7fpg ;s]sf] b]lvb}g\ ;fy} ;+rfng l:js[tL kq ;d]t vf/]h ug{ ;s]sf] 
5}g\ .

o;}u/L g]kfn 6]lnsd, Ncell nufotn] s/ tyf u}/ s/ jfkt g]kfn ;/sf/nfO{ jflif{s ? %) ca{ 
eGbf a9L /sd lt/]sf] b]lvG5 . cf= j= @)&*.&( df g]kfn 6]nLsdn] dfq ? @^ ca{ $! s/f]8 
/sd s/ tyf u}/ s/ afkt ;/sf/nfO{ lt/]sf] kfOG5 .

o;/L ;/sf/ / NTA n] c/af}+ /sd ;"rgf k|ljwL If]qaf6 s/ tyf u}/ s/ lzif{sdf p7fPklg o; 
If]qsf] ljsf;df ;/sf/L If]qsf] of]ubfg / ;f]af6 k|fKt pknAwL Go"g b]lvG5 . ;/sf/ o; If]qaf6 
h;/L klg ;s];Dd a9L cfDbfgL ug{ rfxG5 t/ u|fxsx?nfO{ u'0f:t/Lo, ;:tf], ;'ne ;"rgf k|ljwL 
;]jf lbg]tkm{ ;sf/fTds cu|;/tf b]vfpg ;s]sf] 5}g .

lgZsif{

ljleGg b]zsf ;"rgf k|ljwL ;DalGw cfkm\g} cfkm\g} gLltut Joj:yf eP klg Pp6f trend s] b]lvG5 
eg] ljsl;t /fi6«sf] t'ngfdf ljsf;zLn b]zx?df a9L s/ lnOPsf] / ;f] s/nfO{ s]Gb|Lo jf ;+3Lo 
;/sf/n] g} d'Vo ?kdf k|of]u u/]sf] kfOG5 . o;/L ul/g] vr{ d'Vo ?kdf sd{rf/Lx? / /fhg}lts 
g]t[Tjsf] tna eQf, ;'ljwfx?df vlr{g] u/]sf] kfOG5 . ljsf;tkm{ vf;} vr{ u/]sf] kfOb}g\ . csf]{tkm{ 
ljsl;t b]zx?df ;"rgf k|ljwLsf] s/ !) Ü sf] xf/fxf/Ldf /flvPsf] 5 . ;f] eGbf a9L s/ lnPsf 
b]zx? h:t} ;+o'Qm /fHo cd]l/sf, gj]{, 8]gdfs{, l:j8]g cfbL b]zx?df ;f] s/sf] sl/a ^%=*% Ü 
;Ddsf] /sd :yfgLo txdf l;6L :s'n, dgf]/Ghg, v]ns'b, ;"rgf k|lawLsf] kx'Fr lj:tf/, cfbL 
If]qx?df vr{ ug]{ u/]sf] kfOG5 . g]kfndf eg] o:tf] /sd non capital expenditure sf] ?kdf 
vr{ ug]{ ul/Psf] 5 eg] RTDF df hDdf ePsf] /sd xfnsf s]xL jif{x?df u|fld0f b'/;+rf/sf] 
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k'jf{wf/x?df ;d]t vr{ ug{ yflnPsf]nfO{ ;sf/fTds ?kdf x]g'{ kb{5 .

pNn]lvt ;a} tYofÍx?nfO{ ljrf/ ubf{ lgDglnlvt s'/ftkm{ Wofg lbg h?/L b]lvG5 .

1.	 cfufdL !) aif]{ of]hgf agfO{ xfn sfod /x]sf] s/x?NfO{ !) Ü sf] xf/fx/Ldf emfg]{ 

2.	 ;"rgf k|ljwLdf lnO{Psf s/ tyf VAT sf] ^% Ü ;Ddsf] /sd :yfgLo :t/sf] :s'n, :jf:Yo, 
dgf]/Ghg, v]ns'b nufotdf vr{ ug]{ u/L gLltut Joj:yf ug]{ / o;/L :yfgLo lgsfonfO{ 
lbOg] /sd l;w} ;DalGwt If]qdf k7fpg] Joj:yf ldnfpg]

3.	 RTDF df hDdf ePsf] /sd ;Dk"0f{ ?kdf ;"rgf k|ljwLsf] k'jf{wf/x?df / x/]s ju{sf] kx'Fr 
;xh / cfly{s ?kdf k5f8L kfl/Psf hgtf;d]tnfO{ kmfO{bf k'Ug] u/L vr{ ug'{ kg]{ . ;fy} 
RTDF sf] /sdsf] vr{ ;DalGwt gLltnfO{ kl/dfh{g u/L ;f] /sd -s_ ;fgf ls;fgsf] nfuL 
-v_ ;/sf/L :s'nx?df -u_ b'/ ;+rf/ If]qdf ;"rgf k|lawLsf] ljsf;sf nfuL -3_ cfktsfnLg 
;]jfx?sf nfuL -ª_ e-book x?df / e-library df -r_ al/i7 gful/ssf] nfuL -5_ dlxnf tyf 
afnaflnsfsf] ;'/Iff;+u ;DalGwt k|ljwL cfbLdf vr{ ug{ ;lsg] Joj:yf ul/g'kg]{

4.	 ;"rgf k|ljwLsf] If]q cGtu{t kg]{ l8lh6n ;]jfx?df ;d]t s/ / u}/s/sf] bfo/f lj:tf/ u/L 
;f]af6 k|fKt /sdnfO{ u|fld0f Onfsfsf]] ;f]xL If]qsf] ljsf;df nufpg pko'Qm x'g] 

5.	 g]kfn ;/sf/n] NTA df hDdf ePsf /sdx?nfO{ ;f]xL If]qsf] ljsf;sf] nfuL k|of]u ug]{ 
lgb]{zg tyf k|f]T;fxg ug'{kb{5 . ;/sf/L bafadf o:tf /sdnfO{ ;/sf/L vftfdf :yfgfGt/0f 
ug'{ dgfl;a gx'g] 

6.	 l8lh6n e'QmgLnfO{ ljz]if ;'ljwf lbO{ cem Jofks agfpg'k5{ . t/ o;f] ubf{ Digital security 
tkm{ ljz]if Wofg k'of{pg'kg]{ x'G5 . l8lh6n e'QmfgLdf u|fxsnfO{ pgLx?sf] /sdsf] k"0f{ Uof/]G6L 
k|bfg ug{ zero liability from theft x'g] u/L ljdf sf] Joj:yf ul/g'kg]{

7.	 ;"rgf k|ljwLn] u/LjLsf] /]vfd'gL ePsf hgtfsf] nfuL ljz]if sfo{qmdx? h:t} e-education, 
e-health, e-information in local language, employment news, Rural matrimonial, 
rural market information, promotion of local entrepreneurship, promoting trade 
and e-commerce, supporting good governance ;~rfng ug]{ 




