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;d[4 cy{tGq lgdf{0fdf ;xsf/L
ldg/fh s8]n1

k[i7e"ld

;fdflhs Gofo / ;dtfd"ns ;dfh lgdf{0fsf] Ps dxTjk"0f{ dfWodsf ?kdf /x]sf]] ;xsf/L 
cleofgnfO{ g]kfnsf] ;+ljwfgåf/f ;fj{hlgs, lghL / ;xsf/L ;d]tsf] tLgvDj] cy{gLltsf 
dfWodjf6 cfly{s ljsf; ug]{ d"Vo dfWodsf] ?kdf :jLsf/ ul/Psf]5 . ;+ljwfgn] ;xsf/LnfO{ ;+3 
k|b]z tyf kfnLsf sf # j6} txdf Psn / ;femf clwsf/sf] ;"rLdf /fv]sf] 5 . æ/fHosf lgb]{zs 
l;4fGt, gLlt tyf bfloTjÆ cGtu{t wf/f %) lgb]{zs l;4fGtx¿sf] pkwf/f # df Æ;fj{hlgs, lghL 
/ ;xsf/L If]qsf] ;xeflutf tyf ljsf; dfkm{t pknAw ;fwg / ;|f]tsf] clwstd kl/rfngåf/f 
tLj| cfly{s j[l4 xfFl;n ub{} lbuf] cfly{s ljsf; ug]{ tyf k|fKt pknlAwx¿sf] Gofof]lrt ljt/0f 
u/L cfly{s c;dfgtfsf] cGTo ub}{ zf]if0f/lxt ;dfhsf] lgdf{0f ug{ /fli6«o cy{tGqnfO{ cfTdlge{/, 
:jtGq tyf pGgltzLn agfpFb} ;dfhjfb pGd'v :jtGq / ;d[4 cy{tGqsf] ljsf; ug]{ /fHosf] 
cfly{s p2]Zo x'g]5 Æ elgPsf]5 . wf/f %! /fHosf gLltx¿df /fHon] b]xfosf gLltx¿ cjnDag 
ug]{5 elgPsf] 5 . cy{, pBf]u / jfl0fHo ;DalGw gLlt cGtu{t pkwf/f -!_ df ;fj{hlgs, lghL / 
;xsf/L If]qsf] ;xeflutf / :jtGq ljsf; dfkm{t /fli6«o cy{tGq ;'b[9 ug]{ eGg] 5 eg] pkwf/f -#_ 
df ;xsf/L If]qnfO{ k|j4{g ub{} /fli6«o ljsf;df cTolws kl/rfng ug{] elgPsf]5 . cg';"rL–% df 
;+3sf] clwsf/sf] ;"rL cGtu{t æ;xsf/L lgodg Æ /fvLPsf] 5 eg] cg';"rL–^ / cg';"rL–* -@_ df 
:yfgLo tx tyf k|b]zsf] clwsf/sf] ;"rL cGtu{t æ;xsf/L ;+:yf Æ eGg] /flvPsf] 5 . cg';"rL–& 
/ cg';"rL–( df Ps gDj/d} ;+3, k|b]z / :yfgLo txsf] clwsf/sf] ;femf ;"rL cGtu{t æ;xsf/LÆ 
nfO{ /flvPsf] kfOG5 . 

g]kfndf k|hftGqsf] k'g:yfkgf kZrft @)$* ;fndf ;+;bjf6 ;j{;Ddt ?kdf kf; ul/Psf] 
;xsf/L sfg"gsf] kl/0ftL :j?k xfn ;xsf/Lsf] Jofks ;+hfn lgdf{0f ePsf] 5 . xfn g]kfndf 
Dflxnf4f/f ;~rflnt ;xsf/L $,!!# j6f ;+:yfx? ;d]t s'n #),*&( /x]sf 5g\ . ;xsf/L P]g 
cg';f/ ;xsf/Lsf] ;+3Lo ;+/rgf k|f/lDes txb]vL lhNNff, k|b]z / s]Gb|;Dd lj:tf/ ePsf] 5 . 
k|f/lDes ;xsf/L ;+:yfx¿sf cnfjf #@^–lhNnf:t/Lo ;xsf/L ;+3x¿, !)–k|b]z :tl/o ;xsf/L 
;+3x¿, ! /fli6«o ;xsf/L j}+s ;d]t ljleGg ljifosf !( j6f s]Gb|Lo ;xsf/L ;+3x? ;~rfng 5g\ 
eg] oL ;j}sf] lzv/ ;+:yfsf] ?kdf /fli6«o ;xsf/L dxf;+3 ln= g]kfn /x]sf] 5 . @)%$ ;fndf 
dxf;+3n] cGt/fli6«o ;xsf/L dxf+3sf] ;b:otf lnP kZrft g]kfn cGt/fli6«o ;xsf/L cleofgdf 
;dflxt ePsf] 5 . @)$& ;fn ;Dd *#) j6fsf] ;+Vofdf /x]sf] ;xsf/L ;+:yfsf] ;+VofTds ljsf; 
x]bf{ art tyf C0f ;xsf/L ;+:yfsf] #( k|ltzt jfx'Notf /x]sf] 5 . s[lif ;xsf/L ;+:yfx?sf] 
;+Vof #* k|ltzt, ax'p2]Zo ;xsf/L ;+:yfx?sf] ;+Vof !# k|ltzt / jfFsL !) k|ltzt cGo ljleGg 
ljifosf ;xsf/Lx? /x]sf 5g\ . ;xsf/Lsf] s'n ufx{:y pTkfbgdf % k|ltzt / ljQLo If]qdf !& 

1 cWoIf, /fli6«o ;xsf/L dxf;+3 ln= g]kfn
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k|ltzt dflysf] of]ubfg /x]sf] ;xsf/L ljefusf] tYof+sn] b]vfpF5 . ;xsf/Lx?åf/f lbuf] ljsf; 
nIo sfof{Gjogdf of]ubfg k'/\ofPsf] /fli6«o of]hgf cfof]usf] cWoog @)&( df pNn]v 5 eg] 
ljz]ift o; If]qn] a}+s ljQLo ;+:yfdf ljQLo kx'r gePsf cfd;d'bfodf ;xh ¿kdf ljQLo ;]jf 
k|bfg, Ifdtf clej[l4 u/L g]t[Tj ljsf; Pj+ n}+lus ;dfgtfdf of]ubfg, ;b:ox¿sf] pBdlzntf 
ljsf;dfkm{t /f]huf/L l;h{gf ub}{ lhjg:t/ ;'wf/ ug{ ;xof]u k'/\ofPsf] 5 . s[lif, kz'kfng kmfd{, 
;fd'lxs v]tL, b'Uw, lrof, skmL pBf]ux¿sf] ;~rfng u/L pTkfbg, k|zf]wg / jhf/Ls/0fdf 
of]ubfg, /fp6], r]kf+u, s';'Gbf, jgsl/of d';x/, rdf/, 8d, vTj], xNvf]/ nufotsf nf]kf]Gd'v tyf 
cNk;+Vos hfltx¿sf] lhjLsf]kfh{gdf ;xof]u, :yfgLo ;|f]t / ;fwgsf] k|of]udfkm{t lbuf] cfly{s 
ljsf;df ;xof]u, jx'cfoflds ul/jL Go"gLs/0fdf of]ubfg k'¥ofPsf] 5 eg] ;d'bfo k|ltsf] rf;f]nfO{ 
cfTd;fy ub}{ e'sDk tyf sf]le8 dxfdf/Lsf ;dodf ;b:o jf ;d'bfonfO{ k|efjsf/L ;]jf k|jfxdf 
;b}j cu|k+lQmdf /xL sfd ub}{ cfPsf] 5 . 

;+j}wflgs dfGotf k|fKt ;xsf/L If]qnfO{ ;/sf/sf] cfjlws of]hgf, tyf rfn' jif{sf] gLlt tyf 
sfo{qmd4f/f x/]sf jif{ k|fyldstfdf /fvLPsf] 5 . ;+3Lo ;+/rgf cg'?k tLgj6} ;/sf/sf] 
If]qflwsf/df /x]sf] ;xsf/L cleofgsf] ;'b[l9s/0fsf nflu lgofds ;+3Lo ;xsf/L ljefu, k|b]z 
;xsf/L dxfzfvfx? / &%# j6} kfnLsfx?df ;xsf/L zfvfx? /x]sf 5g\ h:n] ;xsf/L ;+3 
;+:yfx?sf] btf{, lgodg tyf k|j4{g, ub}{ cfPsf 5g\ . oL ;xsf/L ;+3 ;+:yfx?sf] lgodg k|j4{gsf 
nflu ;+3, k|b]z tyf :yfgLo txdf &^! j6f ;xsf/L P]g lgodx? th'{df ul/Psf5g\ eg] cfjZos 
gLlt tyf lgodx? ;d]t th'{df x'b} uPsf5g\ . k|f/lDes b]vL cGt/fli6|o :t/;Dd ;~hfnLs[t 
g]kfnsf] ;xsf/L cleofgn] cGt/f{li6«o ;xsf/L dxf;+3df ;jn k|ltlglwTj ub}{ cGo d'n'ssf 
;xsf/L cleofg;+usf] ;DjGw ;'b[9 ub}{ cfPsf]5 .

;xsf/Lsf] of]ubfg 

lj= ;= @)&* kmfu'g d;fGt;Dd ;xsf/L ;+:yfx?df s'n z]o/ kF"hL ? ($ cj{ !@ s/f]8, art 
;++sng /sd ? $ vj{ && cj{ (( s/f]8 ;+sng eO{ s'n C0f nufgL ? $ vj{ @^ cj{ #! s/f]8 
ePsf] 5 . s'n &# nfv #& xhf/ @%@ ;b:o ;+Vof /x]sf] ;xsf/L If]qdf dlxnf ;b:ox?sf] 
;xeflutf %^ k|ltzt /x]sf] / o; If]qn] k|ToIft (! xhf/ nfO{ /f]huf/L lbPsf] 5 eg] bzf}+ nfv 
;b:ox? ;xsf/Lsf] ;xof]udf :j/f]huf/ x'g k'u]sf5g\ . tyfkL of] ;+Vof oyfy{df cem} jl9 5 . 
;xsf/LnfO{ ;fdflhs Gofo sfod ug]{ u|fdL0f cfly{s ljsf;sf] zzQm dfWodsf] ?kdf l:jsf/ 
u/L ;/sf/åf/f ljleGg 5'6 / ;'ljwf x? pknJw u/fOPsf] 5 . u|fdL0f Onfsfdf ;~rflnt 
;xsf/Lx?nfO{ k"0f{ ?kdf cfos/ 5'6sf] Joj:yf ul/Psf] 5 eg] zx/L Onfsfdf gu/kfnLsf, 
pkdxfgu/kfnLsf, dxfgu/kfnLsfdf qmdz %Ü, &Ü / !)Ü dfq cfos/ ltg{] ;xsf/L P]g tyf 
cfos/ P]gsf] Joj:yf 5 . o;/L x]bf{ ;fdflhs k"FhL lgdf{0f, ljQLo ;dfj]zLs/0f, /f]huf/L l;h{gf, 
lbuf] ljsf; nIo sfof{Gjogdf ;xsf/Lsf] ctL ljlzi7 of]ubfg /x]sf] b]Vg ;lsG5 . 

rfn' jflif{s jh]6 tyf sfo{qmddf ;xsf/L 

cfTdlge{/tfsf] nflu s[lif pTkfbgsf] /fli6«o cleofg jif{sf] ?kdf lnb} g]kfnsf] u|fdL0f If]qnfO{ 
s[lif pTkfbgsf] s]Gb|sf] ¿kdf ljsf; ub}{ ls;fgx¿nfO{ s[lif ;xsfo{ ;d"x / ;xsf/Ldf ;+ul7t 
u/L pknAw v]tLof]Uo hldgsf ;fy} afFemf] hldgsf] pkof]u u/L s[lif pTkfbg a9fpg] rfn' cf= 
j= sf] ;/sf/sf] of]hgf /x]sf] 5 . rfn' jh]6n] s[lif pTkfbgb]lv ahf/Ls/0f;Ddsf k|lqmofx¿df 
pTk|]/s, kl/rfns / >d ;xof]uLsf] ¿kdf ;xefuL x'g] u/L k|To]s :yfgLo txdf /f]huf/ ;]jf 
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s]Gb|df ;"rLs[t a]/f]huf/ o'jfx¿ dWo]af6 k|wfgdGqL /f]huf/ sfo{qmd dfkm{t >d ;xsf/Ldf cfj4 
u/L sDtLdf # ;o s[lif :jo+;]js tof/ kfg]{ of]hgf lnPsf]5 . ;+3, k|b]z / :yfgLo tx;Fusf] 
;dGjodf afFemf] Pj+ pkof]u ljxLg v]tLof]Uo hldg s[ifs, s[ifs ;xsfo{ ;d"x tyf s[ifs 
;xsf/LnfO{ nLhdf pknAw u/fpg] Joj:yf ldnfpg] Joj:yf sfod ;/sf/n] u/]sf] 5 . ;xsf/Lsf] 
dGqM cfTdlge{/ cy{tGq eGg] gf/fnfO{ ;fy{s agfO{ ;xsf/L If]qnfO{ d"n'ssf] cfly{s ljsf;sf] 
dxTjk"0f{ If]qsf] ¿kdf kl/rfng ug]{ of]hgf ;/sf/n] cl3 ;f/]sf]5 . ;xsf/L If]qsf] artnfO{ 
pBd ljsf;, pTkfbgd"ns If]q tyf /f]huf/L l;h{gfdf kl/rfng ug{ k|f]T;fxg ug]{, ;xsf/Lsf] s'n 
nufgLsf] sDtLdf %) k|ltzt /sd pTkfbgd"ns If]qdf kl/rfng ug{'kg]{, ;xsf/L ;+:yfn] sDtLdf 
Pp6f :jb]zL pTkfbgsf] vl/blaqmL / ahf/Ls/0fdf ;xof]u ug]{ cflb nIo cl3 ;f/]sf]5 . sDtLdf 
? @) s/f]8 r'Qmf k'FhL /xg] u/L s[lifhGo pTkfbgd"ns pBf]u :yfkgf ug]{ ;xsf/LnfO{ g]kfn 
;/sf/n] r'Qmf k'FhLsf] % k|ltzt /sd k'FhLut cg'bfg k|bfg ug]{, :yfgLo txn] :jk'FhL nufgL 
u/L sDtLdf # ;o :yfgLo ls;fgx¿sf] ;xeflutfdf s[lifhGo pTkfbgd"ns pBf]u :yfkgf u/]df 
To:tf pBf]ux¿df cfjZos d]l;g/L cf}hf/ vl/bdf @) k|ltzt cg'bfg lbg] pb\3f]if ;d]t jh]6n] 
u/]sf] 5 . e"ldxLg blnt, ;'s'Daf;L, /fp6], jgs/Lof, d';x/ / 8f]d ;d"bfoåf/f :yflkt ;xsf/L 
;+:yfx¿ dfkm{t ;~rfng x'g] s[lif, kz'kfng, t/sf/L v]tL, u|fdL0f pBd / Joj;fo ;~rfngsf] 
nflu clwstd % k|ltzt ;x'lnot Aofhb/df shf{ k|jfx ug{ ;Sg] of]hgf cl3 ;f/]sf] 5 . otLdfq 
ge} >d ;xsf/L tkm{ jh]6n] sDtLdf % nfv ljkGg a]/f]huf/ gful/snfO{ ;DalGwt :yfgLo txdf 
>d ;xsf/Lsf] ¿kdf btf{ u/fO{ cfk;L k|lt:kwf{sf] cfwf/df ;+3, k|b]z / :yfgLo txaf6 ;~rfng 
x'g] ?= !) s/f]8;Ddsf] ljsf; cfof]hgf lgdf{0fdf ;+nUg u/fO{ /f]huf/Lsf] cj;/ k|bfg ug]{ 
pB\3f]if u/]sf] 5 . >d ;xsf/L dfkm{t ljleGg ;Lkd"ns tflnd k|bfg ug{'sf ;fy} >ldsx¿nfO{ 
dfusf cfwf/df ljleGg kl/of]hgf lgdf{0f sfo{df v6fpg] Joj:yf ;/sf/n] u/]sf] 5 . art tyf 
C0f ;xsf/L ;+:yfx¿sf] lgodg, lg/LIf0f tyf ;'k/Lj]If0f Joj:yf k|efjsf/L agfpgsf nflu 
g]kfn /fi6« a}+ssf] ;'kl/j]IfsLo bfo/f aflx/ /x]sf ljQLo sf/f]af/ ug]{ jrt tyf C0f ;xsf/L / 
u}/–;/sf/L ;+:yfx¿sf] k|efjsf/L lgodg, lg/LIf0f tyf ;'k/Lj]If0f ug{ bf];|f] txsf] lgofds lgsfo 
:yfkgf ug]{ Joj:yf ah]6n] u/]sf] kfOG5 . tyfkL ;/sf/åf/f oL sfo{qmdx? sfof{Gjogsf nflu 
rfxLg] cfjZos ;|f]t ;fwg / lhDd]jf/ lgsfo eg] tf]sLPsf] kfOb}g . kmnt sfo{qmdx? sfof{Gjog 
geO{ sfuhdf dfq ;Lldt x'g k'u]sf 5g\ .

;xsf/Lsf ;+efjgfx?

k|f/lDes ;+:yf / ;+3x?jLrsf] ;xsfo{, k|b]z tyf :yfgLo ;/sf/sf] ;xsfo{, ;fj{hlgs, lghL 
/ ;xsf/L If]q;+usf] ;xsfo{ / ;fem]bf/Ljf6 ;xsf/L ;xsf/LjLrsf] Joj;fo (C2C Business 
Model) dfkm{t pTkfbg j[l4, /f]huf/ >[hgf tyf u/Lljlgjf/0f ug{ ;Sg] k|r'/ ;+efjgf 5 . ljsf; 
;fem]bf/x?;+usf] ;fem]bf/Ltfdf kl/of]hgf ;~rfng u/L pBdlzntf ljsf; tyf hLljsf]kfh{g 
/ u/Lljlgjf/0fsf sfo{x? ;~rfng ug{ ;Sg] klg ;+efjgf /x]sf] 5 . pTkfbg, k|zf]wg pBf]u, 
jhf/Ls/0f nufot sf]kdf6{, :jf:Yo, oftfoft, cfjf; nufotsf ;]jfd'ns sfo{x?, Jfftfj/0f 
;+/If0f, ko{6g, hn;|f]t, gljs/0fLo phf{ cflbsf If]qdf ;xsf/Lsf] k|r'/ ;+efjgf 5 . ;xsf/Lsf 
Jofks ;+efjgf xf;Ln ug{ o; If]qdf ;+nUg s/Lj # nfv :jo+;]jL ;~rfnsx? / nfvf}+ 
sd{rf/Lx?nfO{ ;/sf/n] j'l4dQfk"j{s kl/rflnt ug{ ;s] :yfgLo cfly{s ljsf;sf nflu ;/sf/sf 
of]hgf tyf sfo{qmd ;xsf/L ;+3 ;+:yf dfkm{t nfu' ug{ ;Sg] / Go"g nufgLdf pRr k|ltkmn k|fKt 
x'g] ;'gf}nf] cj;/ 5 .
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;xsf/Lsf ;d:of tyf r'gf}tLx?

d'n'ssf] cfly{s ;fdflhs tyf ;fF:s[lts ljsf;df ;xsf/Lsf] k|r'/ ;+efjgf ePtfklg o; If]qdf 
;+:yfut Ifdtf ljsf; tyf hf]lvd ljZn]if0fsf] cefj 5 . csf]{ tkm{ cWoog cg';Gwfgdf Go"gtfsf 
sf/0f ljZj;lgo tYof+ssf] cefj t emg d'n r'gf}tLsf] ?kdf /x]sf] 5 . ;xsf/L tyf ;/f]sf/jfnf 
lgsfojLr ;dGjo / ;xsfo{sf] cefjn] gLlt tyf sfo{qmd lgdf{0f / sfof{Gjogdf no cfpg 
;s]sf] 5}g . lgdf{tf tyf ljsf; ;fem]bf/x? ;xsf/L cleofgk|lt ljZj:t x'g ;s]sf 5}gg\ . 
;xsf/L cleofgnfO{ ;'zf;gsf] jf6f]df 8f]/\ofpg k|efjsf/L cg'udg tyf ;'kl/j]If0f k2ltsf] 
cefj 5 . ;xsf/L k|j4{g ;DjlGw P]gdf ePsf ;xsf/L k|j4{g sf]if, shf{ ;"rgf s]Gb|, shf{ c;'nL 
Gofolws/0f, l:yl/s/0f sf]if, jrt tyf shf{ ;'/If0f sf]if nufotsf k|fjwfgx? sfof{Gjogdf 
;/sf/sf] pbflzgtfn] ;d:of j9\b} uPsf] b]vLG5 . ;Gbe{ Jofhb/sf] Soflk+u,cy{tGqdf cfPsf] 
;+s'rgsf]] c;/, s]xL ;xsf/Lx? ;d:ofu|:t x'gfn] cfd;d'bfosf] ;xsf/Lk|ltsf] ljZj;lgotfdf 
sdL, cGt{;DjlGwt P]gx? ;xsf/L d}qL gx'g' / ;xsf/LnfO{ pTkfbg / ;]jfsf If]qdf Jofks ?kdf 
;+nUg u/fpgsf nflu pko'Qm jftfj/0f jGg g;Sg' cflb o; If]qsf r'g}ftL /x]sf 5g\ . 

;d[4 cy{tGq lgdf{0fdf ;xsf/Lsf] e"ldsf j[l4sf nflu rfNg'kg]{ sbdx? 

;xsf/Ldf :jlgodg / ;'zf;g k|j4{gsf nflu ;+3 dxf;+3sf] Ifdtf clej[l4, ;+oGq lgdf{0f, 
ljQLo ;fIf/tfdfkm{t ;b:ox?df ;xsf/L lzIff / cfk;L ljZjf;sf] jftfj/0f lgdf{0f, ;xsf/L 
;DjlGw cWoog cWofkgdf Jofkstf, :yfgLo sRrfkbfy{df cfwfl/t n3' tyf demf}nf pBf]ux? 
;xsf/Ldfkm{t ;+rfng, cfTdlge{/ cy{tGq lgdf{0fsf nflu PsLs[t s[lif kmfd{x¿ ;+rfng u/L 
pTkfbg j[l4, e08f/0f tyf k|zf]wgdfkm{t d"No >[vnfsf] ljsf; ug{ ;lsPdf /f]huf/L >[hgf 
/ u/Lljlgjf/0f ug{ ;lsg] s'/fdf s;}sf] ljdtL g/xnf . ;/sf/sf k|fyldstf If]qsf sf]ifx¿ 
;xsf/Ldfkm{t ;x'lnotk"0f{ b/df kl/rfng u/L j}b]lzs /f]huf/Ljf6 kmls{Psf tyf ljb]z hfg 
nfu]sf o'jfx¿sf] >d / zLksf] pkof]u, pTkfbg j[l4 tyf /f]huf/L l;h{gfdf nufpg' kg]{ cfjZoQmf 
5 . cGt{;DjlGwt P]gx¿ ;+zf]wgdfkm{t pTkfbg / ;]jfsf If]qdf ;xsf/L If]qsf] ;+nUgtf j[l4 
ug{ ;lsPdf pTkfbg j[l4 dfq xf]Og ;xsf/L cf}Bf]uLs/0fdf nUg ;lsg] cj;/ 5 . ;/sf/åf/f 
3f]lift sfo{qmd tyf jh]6 / ;xsf/L k|j4{g ;DjlGw P]gdf ePsf bkmfx? lz3| sfof{Gjog nufot 
;Gbe{ Jofhb/sf] SofkL+usf] ;6\6f :jrflnt ?kdf sfof{Gjog x'g] k|0ffnLsf] ljsf;,;xsf/L tyf 
;/f]sf/jfnf lgsfojLr lgoldt ;dGjo / ;xsfo{, cWoog cg';Gwfgdf nufgL tyf e/kbf]{ 
tYof+s ;+sng h:tf sbdx? klg yk k|fyldstfk"j{s sfof{Gjog ug'{ kg]{ vfFrf] 5 . 

pk;+xf/ 

pk/f]Qm b[i6fGtjf6 ;xsf/L If]qn] ;fdflhs k"FhL lgdf{0fdf ct'ngLo of]ubfg k'/\ofPsf] k|ltt x'G5 . 
;/sf/n] cfjlws of]hgf,jflif{s jh]6 tyf sfo{qmdx? cGtu{t ;xsf/L If]q dfkm{t ;~rfng ug]{ 
u/L y'k|} gLlt tyf sfo{qmdx?sf] pb\3f]if ;d]t u/]sf] b]lvG5 . t/ lsg o; If]qjf6 ck]lIft k|ltkmn 
k|fKt ePsf] 5}g, of] kIf clt ljrf/0fLo /x]sf] 5 . ;xsf/L If]qdf k|efjsf/L lgodg x'g g;Sbf o; 
If]q k|lt g} cljZjf;sf] jfbn d8fl/Psf] 5 . ;/sf/L ;+oGqjf6 ljljw sf/0fn] k|efjsf/L ;'kl/j]If0f 
gx'g' / ;xsf/L ;+3x?df ;'kl/j]IfsLo clwsf/ lbOP klg lgofdsLo clwsf/ g/xg'n] k|efjsf/L 
x'g g;s]sf] kl/k]Iodf ;+o'Qm cg'udg ;+oGq jgfpg dfu e}/x]sf] 5 . tyfkL o; dfu k|lt lgofds 
lgsfo cBfkL ;sf/fTds jGg ;s]sf] 5}g . cg'udg lgodgsf sfo{x? bIftfk"j{s ;~rfng u/L 
;xsf/L ;+3 ;+:yfnfO{ ;'zfl;t tyf dof{lbt jgfpg] clek|fon] o; cf= j= )&(÷)*) df bf]>f] 
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bf];|f] /fli6«o cy{zf:qL ;Dd]ng—@)&(

txsf] lgofds lgsfo :yfkgf ug]{ nIo lnPsf] 5 t/ cfhsf ldlt ;Dd sfof{Gjogdf nfg] ;'/;f/ 
b]lvb}g . ;xsf/LnfO{ :jlgodg / ;'zf;gsf] bfo/fdf Nofpg cleofgsf] ;jf]{Rr lgsfo dxf;+3n] 
o; jif{ lyd g} to u/]sf] 5 . ;/sf/ / ;xsf/L cleofgsf] ;+o"Qm k|of;jf6 o; If]qdf b]vLPsf 
s]xL ljs[lt / lj;+ultx? cGt ug{ ;lsG5 . o; jif{ 3f]lift ls;fgx¿nfO{ ;xsf/Ldf ;+ul7t u/L 
afFemf] hldgsf] pkof]u u/L s[lif pTkfbg a9fpg] xf]; jf a]/f]huf/ o'jfx¿ k|wfgdGqL /f]huf/ 
sfo{qmd dfkm{t >d ;xsf/Ldf cfj4 u/L :jo+;]js tof/ kfg]{ of]hgf xf]; o;sf] sfof{Gjogdf 
gcfpg' b'vb kIf xf] . s[lifhGo pTkfbgd"ns pBf]u :yfkgf ug]{, e"ldxLg blnt, lk58f ;d"bfoåf/f 
s[lif, kz'kfng, t/sf/L v]tL, u|fdL0f pBd / Joj;fo ;~rfngsf] nflu ;x'lnot Aofhb/df shf{ 
k|jfx ug{] ;/sf/L of]hgf klg cnkq k/]sf] b]lvG5 . nfvf} ljkGg a]/f]huf/ gful/snfO{ :yfgLo 
txaf6 ;~rfng x'g]] ljsf; cfof]hgf lgdf{0fdf ;+nUg u/fO{ /f]huf/Lsf] cj;/ k|bfg ug]{ jh]6sf] 
pb\3f]if sfof{Gjog ug{ sfo{ljlw lgdf{0f / sfof{Gjog ug]{ j]nfdf o; vfnsf] of]hgf sfof{Gjog 
s:n] ug]{ xf] eGg] ljifodf >d dGqnfo, ;xsf/L dGqfno / cy{ dGqfnosf ljr cGof]ntf b]lvG5 . 
;+If]kdf eGg'kbf{ hglk|otfsf nflu jh]6df ePe/sf s'/f Nofpg] t/ sfof{Gjog gx'g] /f]ujf6 xfd|f] 
d'n's u|l;t 5 . ;d[4 cy{tGq lgdf{0fdf ;xsf/Lsf] olt jlnof] ;+efjgf / cj;/ x'Fbf klg o;sf] 
;b'kof]u ug{ g;Sg' b'vb kIf xf] . o; tkm{ ;DjlGwt lgsfox?n] u+eL/ eP/ ;f]Rg' kg]{ j]nf cfPsf] 
5 . 




